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Hosted IT Portfolio Management and Governance Application Service
RFP Number: OIT-2016-01

ATTACHMENT B – SPECIAL TERM DEFINITIONS

[bookmark: _GoBack]
1. “Cloud Computing” means a model for enabling convenient, on-demand network access to a shared pool of configurable computing resources that can be rapidly provisioned and released with minimal management effort or service provider interaction.  The cloud model promotes availability and is composed of five essential characteristics, three service models, and four deployment models. (NIST Definition)

2. “Contract” means any agreement between two unrelated legal entities under which Contractor, acting as a Prime Contractor, provided services of the type and nature described in this RFP.

3. “Contractor” means the awarded Offeror under a signed agreements resulting from this RFP. 
4. “Customer” means the buyer of the product or service.
5.  “Enterprise Environment” means the IT systems used within the organization. It generally refers to the primary architecture and networking infrastructure in a large enterprise with multiple computer systems and networks of different types. 
6. "OIT" means the Office of Information Technology.
7. “IT” means Information Technology 
8. “NIST” means US National Institute of Standards and Technology
9.  “Outsourcing” means the process of subcontracting to a third-party or as involving the contracting out of a business function to an external provider.
10. “Parent” means the entity which owns more than fifty percent of the voting stock of Contractor.  In the case of an acquisition, “Parent” means the legal entity that acquired the Contractor.
11. “Prime Contractor” means the single legal entity of a group of legal entities that are legally associated for the purpose of delivering Services under a contract that executes the contract with OIT and that is the single point of contact with OIT with respect to the Services being delivered.
12. “Principal Owner” means the entity which holds a ten percent or greater ownership interest in another entity.

13. “Proposal” means the Offeror submitted response to this RFP for the purpose of seeking a contract award with OIT.

14. “RFP” means REQUEST FOR PROPOSAL

15. “Seat user” means an assigned individual who uses the functionality of the service or product purchased to accomplish work.
16. “Service Agreement” means a legal document specifying the rules of the legal contract between the cloud user and the cloud provider. (NIST Definition)
17. “Service-level Agreement” means A document stating the technical performance promises made by the cloud provider, how disputes are to be discovered and handled, and any remedies for performance failures. (NIST Definition)
18. “Software as a Service (SaaS) means the capability provided to the consumer to use the provider’s applications running on a cloud infrastructure.  The applications are accessible from various client devices through a thin client interface such as a web browser (e.g., web-based email). The consumer does not manage or control the underlying cloud infrastructure including network, servers, operating systems, storage, or even individual application capabilities, with the possible exception of limed user-specific application configuration settings. (NIST Definition)
19. "State" & “SoA” means the State of Alabama.
20. "Subcontracting” means an individual or in many cases a business that signs a contract to perform part or all of the obligations of another's contract.
21. “Subscriber” means OIT as the single account customer who pays subscription pricing to gain licensed access to the Contractor’s SaaS product and/or service for use by its assigned Seat Users.
22. “Virtual Machine (VM)” means an efficient, isolated duplicate of a real machine. 

Page 2 of 2
image1.png




