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State of Alabama
State Entity: Office of Information Technology 
Request for Proposals (“RFP”)
Event Name:  Hosted IT Portfolio Governance and Management Application Service
RFP Number: OIT-2016-01

1. [bookmark: Section1]Introduction 

1.1 Purpose of Procurement

The purpose of this Request for Proposal (RFP) is for the Office of the Secretary of Information Technology (OIT) to establish a contract with a Service Provider that will provide Hosted IT Portfolio Governance and Management Application Service as listed in Attachment D, Mandatory Scored Response Worksheet.

1.2 RFP Response Format and Rules Governing Responses and Evaluation of Proposals

1.2.1     Format
Please provide your response according to the following format: 

· Two printed, bound paper copies of responses.
· Two electronic copies of responses according to the following format: 
· All narrative responses must be made in Microsoft Word file format 2010-2016. 
· Responses to Attachment D Mandatory Scored Response Worksheet must be in Microsoft Excel format version 2010-2016. 
· Responses to Attachment E, Cost Proposal Worksheet must be in Microsoft Excel format version 2010-2016.
· All electronic copies must be transmitted by USB flash drive.

	1.2.2     State’s Vendor Registry

All respondents to this RFP must be registered with the Alabama Department of Finance, Division of Purchasing in order to enter into any contract with OIT. Information about registration may be obtained at this web address: https://procurement.staars.alabama.gov




1.3 Overview of the RFP Process

The objective of the RFP is to select a qualified supplier to provide a comprehensive IT Portfolio Management and Governance Application that is a fully-hosted, Software as a Solution (SaaS) licensed subscription for State of Alabama users as listed in Attachment D, Mandatory Scored Response Worksheet.

All costs should be quoted in Attachment E, Cost Proposal Worksheet.

1.4 Schedule of Events

The schedule of events set out herein represents the State Entity’s best estimate of the schedule that will be followed.  However, delays to the procurement process may occur which may necessitate adjustments to the proposed schedule.   If a component of this schedule, such as the close date, is delayed, the rest of the schedule may be shifted as appropriate.  Any changes to the dates up to the closing date of the RFP will be publicly posted prior to the closing date of this RFP.  After the close of the RFP, the State Entity reserves the right to adjust the remainder of the proposed dates, including the dates for evaluation, negotiations, award and the contract term on an as needed basis with or without notice.  


	Description
	Date
	Time

	Release of RFP
	August 1, 2016
	NA

	Deadline for written questions sent via email to the Issuing Officer referenced in Section 1.5. 
	August 12, 2016
	5:00 p.m. CT

	Responses to Written Questions 
	August 19, 2016
	5:00 p.m. CT

	Proposals Due/Close Date and Time
	September 2, 2016
	5:00 p.m. CT

	Proposal Evaluation Completed (on or about)
	1 to 3 Weeks after Closing
	N/A

	Anticipated Selection Notification
	2 to 4 weeks after closing
	N/A

	Contract Negotiations
	2 to 4 Weeks after Closing
	TBD

	Review by Legislative Council
	1 to 2 Months after Contract Negotiations
	N/A

	Contract Execution
	8 Weeks after Closing
	N/A

	Services Start Date
	Anticipated November 1, 2016
	N/A



1.5 Issuing Officer
David Latham
Office of Information Technology
445 Dexter Avenue, Ste. 9050
Montgomery, AL 36104
Tel: 334-242-7360
Email: david.latham@oit.alabama.gov




1.6 Definition of Terms

See Attachment B, Glossary included with this RFP. 


2.0 [bookmark: Section2]Instructions to Suppliers 

By submitting a response to the RFP, the supplier is acknowledging that the supplier: 
1. Has read the information and instructions, 
2. Agrees to comply with the information and instructions contained herein.

2.1 General Information and Instructions

2.1.2.	Restrictions on Communicating with Staff

From the issue date of this RFP until the final award is announced (or the RFP is officially cancelled), suppliers are not allowed to communicate for any reason with any State staff except through the Issuing Officer named herein, or during the Bidders/Offerors’ conference (if any), or as defined in this RFP or as provided by existing work agreement(s).  Prohibited communication includes all contact or interaction, including but not limited to telephonic communications, emails, faxes, letters, or personal meetings, such as lunch, entertainment, or otherwise.  The State Entity reserves the right to reject the response of any supplier violating this provision.  

2.1.3.	Submitting Questions

All questions concerning this RFP must be submitted in writing via email to the Issuing Officer identified in Section 1.5 “Issuing Officer” of this RFP.  No questions other than written will be accepted.  No response other than written will be binding upon the State.  All suppliers must submit questions by the deadline identified in the Schedule of Events for submitting questions.  Suppliers are cautioned that the State Entity may or may not elect to entertain late questions or questions submitted by any other method than as directed by this section.  All questions about this RFP must be submitted in the following format: 
Company Name 
Question #1 Question, Citation of relevant section of the RFP
Question #2 Question, Citation of relevant section of the RFP

Do not use the comments section of the Request for Proposal to submit questions to the issuing officer.


2.1.4.	State’s Right to Request Additional Information – Supplier’s Responsibility

Prior to contract award, the State Entity must be assured that the selected supplier has all of the resources to successfully perform under the contract.  This includes, but is not limited to, adequate number of personnel with required skills, availability of appropriate equipment in sufficient quantity to meet the on-going needs of the State Entity, financial resources sufficient to complete performance under the contract, and experience in similar endeavors.  If, during the evaluation process, the State Entity is unable to assure itself of the supplier’s ability to perform, if awarded, the State Entity has the option of requesting from the supplier any information deemed necessary to determine the supplier’s responsibility.  If such information is required, the supplier will be so notified and will be permitted approximately seven business days to submit the information requested.  

2.1.5.	Failing to Comply with Submission Instructions

Responses received after the identified due date and time or submitted by any other means than those expressly permitted by the RFP will not be considered.  Suppliers’ responses must be complete in all respects, as required in each section of this RFP.  

2.1.6.	Rejection of Proposals; State’s Right to Waive Immaterial Deviation

The State Entity reserves the right to reject any or all responses, to waive any irregularity or informality in a supplier’s response, and to accept or reject any item or combination of items, when to do so would be to the advantage of the State of Alabama.  It is also within the right of the State Entity to reject responses that do not contain all elements and information requested in this RFP.  A supplier’s response will be rejected if the response contains any defect or irregularity and such defect or irregularity constitutes a material deviation from the RFP requirements, which determination will be made by the State Entity on a case-by-case basis. 

2.1.7.	State’s Right to Amend and/or Cancel the RFP  

The State Entity reserves the right to amend this RFP.   Any revisions must be made in writing prior to the RFP closing date and time.  By submitting a response, the supplier shall be deemed to have accepted all terms and agreed to all requirements of the RFP (including any revisions/additions made in writing prior to the close of the RFP whether or not such revision occurred prior to the time the supplier submitted its response) unless expressly stated otherwise in the supplier’s response.  THEREFORE, EACH SUPPLIER IS INDIVIDUALLY RESPONSIBLE FOR REVIEWING THE REVISED RFP AND MAKING ANY NECESSARY OR APPROPRIATE CHANGES AND/OR ADDITIONS TO THE SUPPLIER’S RESPONSE PRIOR TO THE CLOSE OF THE RFP.  Suppliers are encouraged to frequently check the RFP for additional information.  Finally, the State Entity reserves the right to cancel this RFP at any time.  






2.1.8.	Costs for Preparing Responses

Each supplier’s response should be prepared simply and economically, avoiding the use of elaborate promotional materials beyond those sufficient to provide a complete presentation.  The cost for developing the response and participating in the procurement process (including the protest process) is the sole responsibility of the supplier.  The State will not provide reimbursement for such costs.

2.1.9.	Public Access to Procurement Records

Responses to this RFP will become a matter of public record. Offerors deeming portions of as proprietary and/or confidential must include a separate copy of their offer, Redacted Copy of Submittal/Offer pursuant to Code of Alabama Section 36-12-40. The respondent must identify each page or section of the response that it believes is proprietary and confidential with sufficient grounds to justify each exemption from release, including the prospective harm to the competitive position of the respondent if the identified material were to be released. Under no circumstances can the entire response or price information be marked confidential. Responses so marked may not be considered. 

2.1.10.	Certificate of Compliance

Offeror’s response should include the completed Certificate of Compliance with the Beason-Hammon Alabama Taxpayer and Citizen Protection Act (E-Verify Act) found in Attachment G.



2.1.11.  Immigration Form

Offeror’s response should include the completed Immigration Form found in Attachment H.




[bookmark: Section4]
3.0 RFP Proposal Factors

This section contains the detailed technical requirements and related services for this Request for Proposal.  Suppliers are required to download, complete and then upload the Worksheets titled “Supplier General Information” and “Mandatory Scored Requirement Worksheet” found as attachments C and D.  

Unless requested otherwise, all responses must be provided within the Excel worksheets and not as a separately attached document. These worksheets together with any and all other documents submitted in response to Section 3 of this RFP will be considered the supplier’s technical proposal.

The State Entity has determined that it is best to define its own needs, desired operating objectives, and desired operating environment.  The State Entity will not tailor these needs to fit particular solutions suppliers may have available; rather, the suppliers shall propose to meet the State Entity’s needs as defined in this RFP.  All claims shall be subject to demonstration.   Suppliers are cautioned that conditional proposals, based upon assumptions, may be deemed non-responsive.  

3.1.	Technical Proposal Introduction

All of the items described in this section are service levels and/or terms and conditions that the State Entity expects to be satisfied by the selected supplier.  Each supplier must indicate its willingness and ability to satisfy these requirements in the appropriate worksheets. 
SCOPE OF WORK
The scope of work for this RFP is to select a Service Provider that will provide a fully Hosted IT Portfolio Governance and Management Application Service to SOA as the single Subscriber for its enterprise of Seat Users as listed in Attachment D, Section 4.0.
3.2.	Supplier General Information

Each supplier must complete all of the requested information in the attached file entitled Supplier’s General Information Worksheet. See Attachment C.

DO NOT INCLUDE ANY COST/PRICING INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.


3.3.	Mandatory Scored Response

As specified with each requirement listed in the Mandatory Scored Response Worksheets, the supplier must indicate whether it will meet the individual requirement (if any) and provide a supporting narrative in the space provided. To be considered responsive, responsible and eligible for award, any and all requirements identified in the Mandatory Scored Response Worksheets must be met.  There may be rare instances in which an item within the Mandatory Scored Response Worksheets does not create an individual requirement which must be met, but, instead, merely requires a response.  All requirements labeled “Mandatory Scored” must be met by the supplier.  Failure to meet any mandatory scored requirements may result in disqualification of the proposals. The narrative description, along with any required supporting materials, will be evaluated and awarded points in accordance with Section 4 “Proposal Evaluation, Negotiations and Award” of this RFP. See Attachment D.

DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.


3.4.	Cost Proposal

Each supplier is required to submit a cost proposal as part of its response.  The cost proposal will be evaluated and scored in accordance with Section 4 “Proposal Evaluation, Negotiations and Award” of this RFP.  By submitting a response, the supplier agrees that it has read, understood, and will abide by the following instructions/rules:
1. The submitted cost proposal must include all costs of performing pursuant to the resulting contract; and
2. Cost proposals containing a minimum order/ship quantity or dollar value, unless otherwise called for in the RFP, will be treated as non-responsive and may not be considered for award; and
3. In the event there is discrepancy between the supplier’s unit price and extended price, the unit price shall govern; 
4. In the event there is a discrepancy between (1) the supplier’s pricing as quoted on the RFP’s provided cost worksheet and (2) the supplier’s pricing as quoted by the supplier in one or more additional documents, the former shall govern; and  
5. The prices quoted and listed in the cost proposal shall be firm throughout the term of the resulting contract, unless otherwise noted in the RFP or contract.

3.5.	Cost Structure and Additional Instructions

The State Entity’s intent is to structure the cost format in order to facilitate comparison among all suppliers and foster competition to obtain the best market pricing.  Consequently, the State Entity requires that each supplier’s cost be in the format outlined below.  Additional alternative cost structures will not be considered. Each supplier is cautioned that failure to comply with the instructions listed below, submission of an incomplete offer, or submission of an offer in a different format than the one requested may result in the rejection of the supplier’s proposal.

Enter all information directly into the cost sheet(s), Attachment E, Cost Proposal.  Enter numbers on each cost sheet in “number” (two-place decimal), not “currency” or other format unless otherwise stated.  That is, omit dollar signs, commas, and any other non-essential symbols.  (e.g., $7.90 should be entered as 7.90) Prices must be in US Dollars.  Enter “n/a” to indicate not available or “0” if there is no charge.  Cells left blank will be interpreted as “no offer”.


[bookmark: Section6]4.	Proposal Evaluation, Negotiations and Award

All timely proposals will be evaluated in accordance with the following steps.  The objective of the evaluation process is to identify the proposal which represents the best value to the State Entity based on a combination of technical and cost factors.  Based on the results of the initial evaluation, the State Entity may or may not elect to negotiate technical and/or cost factors as further described in the RFP.  In the event negotiations of the technical and/or cost factors occur, the revised proposals will be reevaluated in accordance with the provisions of Section 4.4 “Scoring Criteria” of this RFP.  Once the evaluation process has been completed (and any negotiations the State Entity desires to conduct have occurred), the apparent successful supplier(s) will be required to enter into discussions with the State Entity to resolve any exceptions to the State Entity’s contract.  

4.1.	Administrative/Preliminary Review

First, the proposals will be reviewed by the Issuing Officer to determine the proposal’s compliance with the following requirements:	
1.	Proposal was submitted by deadline in accordance with Section 2.
2.	Proposal is complete and contains all required documents.
3.	Technical Proposal does not include any pricing from the Cost Proposal.

4.2.	Evaluating Proposal Factors (Section 4)

If the supplier’s proposal passes the Administrative/Preliminary Review, the supplier’s responses to Section 4 “RFP Proposal Factors” will be submitted to the Evaluation Team for evaluation.

4.2.1.	Review of Mandatory Scored Questions
Responses to “Mandatory Scored” Questions will be evaluated and scored in accordance with the point allocation in Section 4.4 “Scoring Criteria of this RFP.  All proposals which meet the requirements of the “Mandatory Scored” Questions are considered “Responsive Proposals” at this point in time.  

The supplier will receive a total technical score at the conclusion of the evaluation of the RFP Proposal Factors.

4.2.2. 	Technical Competitive Range (Optional)

OIT reserves the right, at the end of technical evaluations, to establish a competitive range of less than all Offerors that submitted initial proposals.  The competitive range shall be 80% or more of the available technical points for the Mandatory Scored Questions.  Those Offerors not included in such competitive range will be removed from further consideration.  If OIT does not establish a technical competitive range, then all Offerors (other than those that failed to meet mandatory requirements (if any) or were otherwise disqualified) shall be deemed to be within the competitive range.  The decision to establish a competitive range is at OIT’s sole discretion and may or may not occur in this procurement.

4.3.	Evaluating Cost Proposal and Total Combined Score

The cost proposals will be reviewed and scored in accordance with Section 4.4 “Scoring Criteria.”  To expedite the evaluation process, the State Entity reserves the right to analyze the cost proposals independently, but at the same time the Evaluation Team is analyzing the technical proposals, provided neither the cost proposals nor the cost analysis is disclosed to the Evaluation Team until the Evaluation Team completes its initial evaluation and scoring of the RFP Proposal Factors.  

For informational purposes, the OIT projected expenditure for this RFP procurement, over the initial and renewal years of service, is not expected to exceed $250,000.00 USD over 3 years or $400,000 USD over 5 years.
 
4.3.1.	Cost Scoring

The State Entity may utilize lowest cost, lowest total cost, and total cost of ownership (TCO) or greatest savings to determine the most competitive cost proposal.  The cost proposal may be scored on an overall basis or at the category/subcategory/line level (as applicable) relative to other proposals.  The supplier deemed to have the most competitive cost proposal overall, as determined by the State Entity, will receive the maximum weighted score for the cost criteria.  In the alternative, in the event the cost proposal is scored at the category, subcategory or line level, the State Entity may assign the maximum score per category/subcategory/line for the most competitive proposal at that level.  Other proposals will receive a percentage of the weighted score based on the percentage differential between the most competitive cost proposal and the specific proposal in question.

4.3.2. Total Score
The supplier’s cost score will be combined with the supplier’s technical score to determine the supplier’s overall score (or “total combined score”).

4.4.	Scoring Criteria

The evaluation is comprised of the following:

	Category
	Criteria
	Points

	Technical/Proposal Factors
	1. "Mandatory Scored" Responses 
	400 points

	Cost
	2. Cost of proposed products and/or services 
	600 points

	Total
	N/A
	1000 points



4.5.	Method of Award

Awards will be made in “the best interest of the State of Alabama”. The State may award one or more contracts and reserves the right to make additional awards to other compliant respondents at any time during the first year of the contract if such award is deemed to be in the best interest of the State. All other considerations being equal, preference will be given to resident respondents of the State and/or to products raised or manufactured in the State.

4.6.	Negotiations of Proposals and/or Cost Factors

The objective of negotiations is to obtain the supplier’s best terms. PLEASE NOTE: NEGOTIATIONS ARE DISCRETIONARY; THEREFORE, THE STATE ENTITY URGES THE SUPPLIER (1) TO SUBMIT ITS BEST RESPONSE AND (2) NOT TO ASSUME THE SUPPLIER WILL BE GRANTED AN OPPORTUNITY TO NEGOTIATE.

4.6.1.	Overview of Negotiations

After the Evaluation Team has scored the suppliers’ proposals, the State Entity may elect to enter into one or more rounds of negotiations with all responsive and responsible suppliers or only those suppliers identified by the Evaluation Team as being in the competitive range. The competitive range will not be selected arbitrarily and those suppliers included in the competitive range must have highly scored proposals. 

After each round of negotiations (if any), the supplier will submit revisions to its proposal factors and/or cost proposal, which revisions will be scored by the Evaluation Team in accordance with the same criteria used to evaluate the initial responses from the suppliers.  Suppliers may be removed from further participation in the negotiation process in the event the Evaluation Team determines the supplier cannot be considered responsive and responsible or based on the competitive range as defined in Section 4.6.2 “Competitive Range.”

The State Entity reserves the right to proceed to award without further discussions after receipt of the initial proposals, in which case, negotiations and Proposal Revisions will not be required. 

4.6.2.	Competitive Range

If the State Entity elects to negotiate pursuant to Section 4.6, the State Entity may either (1) elect to negotiate with all responsive and responsible suppliers, (2) limit negotiations to those suppliers identified within the competitive range, or (3) limit negotiations to the number of suppliers with whom the State Entity may reasonably negotiate as defined below.  In the event the State Entity elects to limit negotiations to those suppliers identified within the competitive range, the State Entity will identify the competitive range by (1) ranking suppliers’ proposals from highest to lowest based on each supplier’s Total Combined Score and (2) then looking for breaks in the scores such that natural groupings of similar scores may be identified.  In the event the State Entity determines the number of responsive and responsible suppliers is so great that the State Entity cannot reasonably conduct negotiations (which determination shall be solely at the State Entity’s discretion and shall be conclusive), the State Entity may elect to limit negotiations to the top three (3) ranked suppliers as determined by the Total Combined Score.

4.6.3.	Negotiation Round Completion

As part of each round of negotiation, the State Entity may or may not engage in verbal discussions with the suppliers.  However, whether or not the State Entity engages in verbal discussions, any revisions the supplier elects to make to its response must be submitted in writing via email by the end date and time identified by the Issuing Officer.  All revisions received by the due date and time will be evaluated and re-scored by the Evaluation Team in accordance with the same criteria used to evaluate the initial responses from the suppliers.  Revisions which are not received prior to the due date and time cannot be considered; however, any supplier failing to submit timely revisions will not be disqualified from consideration for award based on its final proposal as accepted by the State Entity.

4.7.	Selection and Award

The responsive and responsible supplier receiving the highest Total Combined Score and with whom the State Entity is able to reach agreement as to contract terms will be selected for award.

4.8.	Site Visits and Oral Presentations

The State Entity reserves the right to conduct site visits or to invite suppliers to present their proposal factors/technical solutions to the Evaluation Team.  Cost proposals and related cost information must not be discussed during the oral presentation of the supplier’s technical solution.  Nothing in this section shall prohibit the Negotiation Team from discussing both proposal factors and cost information during the negotiation process defined by Section 4.6 “Negotiations of Proposals and/or Cost Factors”.

5.0 [bookmark: Section7]Contract Terms and Conditions

The contract that the State Entity expects to award as a result of this RFP will be based upon the RFP, the successful supplier’s final response as accepted by the State Entity and the contract terms and conditions. The “successful supplier’s final response as accepted by the State Entity” shall mean: the final cost and technical proposals submitted by the awarded supplier and any subsequent revisions to the awarded supplier’s cost and technical proposals and the contract terms and conditions due to negotiations, written clarifications or changes made in accordance with the provisions of the RFP, and any other terms deemed necessary by the State Entity, except that no objection or amendment by the supplier to the RFP requirements or the contract terms and conditions shall be incorporated by reference into the contract unless the State Entity has explicitly accepted the supplier’s objection or amendment in writing.  

Please review the State Entity’s contract terms and conditions prior to submitting a response to this RFP.  Suppliers should plan on the contract terms and conditions contained in this RFP being included in any award as a result of this RFP.  Therefore, all costs associated with complying with these requirements should be included in any pricing quoted by the suppliers. The contract terms and conditions may be supplemented or revised before contract execution and are provided to enable suppliers to better evaluate the costs associated with the RFP and the potential resulting contract.  

5.1 [bookmark: _Toc446944322][bookmark: _Toc338853992]Contract Requirements 
Once awarded, the term of the Contract will be from the award date forward through the time period of one (1) year. The State may renew this Contract for four additional one-year renewals, subject to and contingent upon the discretionary decision of the State of Alabama to appropriate funds for this Contract in each new fiscal year. The State may renew all or part of this Contract subject to the satisfactory performance of the Offeror and the needs of the State of Alabama. The Offeror should guarantee that its rate offerings, over the term of the contract, are comparable to other customers of similar size and requirements. If offerings are rendered to a comparable customer which improve the pricing agreed to in the contract, the Offeror agrees to apply those same discounts and offerings to the State of Alabama.
The selected Offeror(s) will sign a contract with the State of Alabama to provide the items named in their responses, at the prices listed. Minimum support levels, terms, and conditions from this RFP, and the Offeror’s response will be in the contract. This contract will be subject to review throughout its term. The State will consider cancellation upon discovery that an Offeror is in violation of any portion of the agreement, including an inability by the Offeror to provide the products, support, and/or service offered in their response. The State reserves the right to purchase services, hardware, or software recommended in the Offerors proposal from any State contract in force. 

[bookmark: _Toc446944323]5.2	Ownership of Data 
All data hosted by or contained within the system is the property of the SOA. In the event of contract cancellation or termination, Offeror shall surrender all data stored or ghosted in the solution to the SOA. The SOA is considered the custodian of the data and shall determine the use, access, distribution and other conditions based on appropriate SOA statutes and regulations.

5.2 [bookmark: _Toc446944324]Quality
If applicable, all products provided under these agreements will be new and unused, unless otherwise stated. Factory seconds or remanufactured products will not be accepted unless specifically requested by the purchasing agency. All products provided by the Offeror must meet all federal, state, and local standards for quality and safety requirements. Products not meeting these standards will be deemed unacceptable and returned to the Offeror for credit at no charge to the State.

5.3 [bookmark: _Toc446944325]Cost of Preparation
The respondent shall be solely responsible for all expenses incurred in the preparation of a response to this RFP and shall be responsible for all expenses associated with any presentations or demonstrations associated with this request and/or any proposals made.

5.4 [bookmark: _Toc446944326]Invoicing
All invoices are to be rendered by the Offeror on the Offeror's standard billhead and forwarded to the OIT accounting division. Details such as name and address will be determined during negotiations. The Offeror's proposal must clearly specify the address for submitting payments. All payments are to be based on OIT’s acceptance of agreed-to fixed price deliverables. 

5.5 [bookmark: _Toc446944328]Confidentiality
The successful response will become part of the contract file and will become a matter of public record, as will all other responses received. If the response includes material that is considered by the respondent to be proprietary and confidential, the respondent shall clearly designate the material as such, explaining why such material should be considered confidential. This material should be included as Redacted Copy of Submittal/Offer pursuant to Code of Alabama Section 36-12-40. The respondent must identify each page or section of the response that it believes is proprietary and confidential with sufficient grounds to justify each exemption from release, including the prospective harm to the competitive position of the respondent if the identified material were to be released. Under no circumstances can the entire response or price information be marked confidential. Responses so marked may not be considered. 

5.6 [bookmark: _Toc446944329]Cancellation and Exceptions to Terms and Conditions
The State specifically reserves the right to cancel the contract, or any portion thereof, if, in the opinion of the OIT, the services or materials supplied by the Offeror are not satisfactory or are not consistent with the terms of the contract.
The State will consider cancellation upon discovery that an Offeror is in violation of any portion of the agreement, including an inability by the Offeror to provide the products, support, and/or service offered in their response. The State reserves the right to purchase hardware or software recommended in the Offerors proposal from any State contract in force.
If the Offeror wishes to propose an exception to any Terms and Conditions listed here, it must notify the OIT in its response to the RFP. Failure to note exceptions will be deemed to be acceptance of the Terms and Conditions stated herein. If exceptions are not noted in the RFP but raised during contract negotiations, the State reserves the right to cancel the negotiation if deemed to be in the best interests of the State of Alabama. 

5.7 [bookmark: _Toc446944330]Review by Legislative Committee
All contracts are subject to review and approval by the Contract Review Permanent Legislative Oversight Committee of the State of Alabama. 

5.8 [bookmark: _Toc446944331]Indemnification 
The State of Alabama has no legal authority to indemnify an Offeror and will not consider limitations of liability either for the primary contract or any related software agreement that the Offeror wishes the State to sign. Those issues are not negotiable. Offerors who are not able to legally enter into a contract under those conditions should not submit a bid.

5.9 [bookmark: _Toc446944332]Location of Work
As a general rule, project work will be done in Montgomery, Alabama to the extent agreed to by successful Offeror and OIT. The Offeror may be required to work on-site and at such site or sites in Montgomery as may be identified by the State. The OIT will provide office space for up to two (2) staff to the successful Offeror for the duration of the project. The OIT may also be able to provide office space for additional staff for short term periods, generally not to exceed a month at a time. Travel to other State facilities may be needed and the Offeror will be responsible for such travel using their own mode of transportation. Offerors should detail in their On-Site Plan the expected amount of on-site time they plan to offer.
Where applicable, the State will provide a project facility with desks, telephone, LAN connections, and printers. The Offeror must provide its own PCs or laptops and mobile peripheral devices. Offerors will be provided support by the State in setting up any accounts or connections required (State email system, network connectivity, network printing, etc.) and Offerors will have access to State phones for use in project related business calls. The State will not pay Offeror’s cell phone bills. 

5.10 [bookmark: _Toc446944333]Staffing
Offeror shall obtain approval in advance by the OIT of all staff proposed for each project. Offeror shall notify the OIT in advance and obtain approval of any new staff if staffing changes during a project. If any Offeror staff does not perform to acceptable or satisfactory standards as documented in the contract or SOW, the OIT shall inform the Offeror. When so informed, the Offeror shall either replace the staff member(s) with approved staff or take remedial action agreed by the OIT to ensure staff is performing at an acceptable standard. The Offeror must certify that it is in compliance with the Beason-Hammon Act (See Attachment G) as well as Immigration compliance (Attachment H).

5.11 [bookmark: _Toc446944334]Statement of Rights
The OIT reserves the right to obtain clarification or additional information necessary to properly evaluate a proposal. Offerors may be asked to give a verbal presentation of their proposal after submission. Failure of Offeror to respond to a request for additional information or clarification could result in rejection of that Offeror's proposal. To secure a project that is deemed to be in the best interest of the OIT, the OIT reserves the right to accept or reject any and all bids, in whole or in part, with or without cause, and to waive technicalities in submissions. The State also reserves the right to make purchases outside of the awarded contracts where it is deemed in the best interest of the State.

5.12 [bookmark: _Toc446944335]Taxes
Most State purchases are not subject to federal or state sales or excise taxes and must be invoiced tax free. An exemption certificate will be furnished upon request covering taxable items. The contractor agrees to pay all State of Alabama taxes that may be due as a result of this order. If taxes are to be applied to the purchase, it will be so noted in the response.

5.13 [bookmark: _Toc446944336]Order of Precedence
The order of precedence for documentation will be the Request for Proposal document and any amendments, and the Offeror’s response and any amendments.

5.14 [bookmark: _Toc446944337]Specification Change
Any changes or variations in the specifications must be received in writing from the OIT Issuing Officer. Verbal instructions or written instructions from any other source are not to be considered.

5.15 [bookmark: _Toc446944338]Amendments
No changes, modifications, or amendments in the terms and conditions of this RFP shall be effective unless reduced to writing, numbered, and signed by the duly authorized representative of the State and Contractor.

5.16 [bookmark: _Toc446944339]Non Collusion
The State of Alabama is conscious of and concerned about collusion. It should therefore be understood by all that in signing bid and contract documents they agree that the prices quoted have been arrived at without collusion and that no prior information concerning these prices has been received from or given to a competitive company. If there is sufficient evidence to warrant investigation of the bid/contract process by the Office of the Attorney General, all respondents should understand that this paragraph might be used as a basis for litigation.

5.17 [bookmark: _Toc446944340]Business Registration
To be awarded a contract by the State of Alabama, a respondent must be registered with the Alabama Secretary of State’s office (http://www.sos.alabama.gov/) 

5.18 [bookmark: _Toc446944341]Contract Negotiation 
Upon completion of the evaluation process, the State may select one or more Service Providers with which to negotiate a contract, based on the evaluation findings and other criteria deemed relevant for ensuring that the decision made is in the best interest of the State of Alabama. In the event the State is successful in negotiating with the Service Provider, the State will issue a notice of award. In the event State is not successful in negotiating a contract with a selected Service Provider, the State reserves the option of negotiating with another Service Provider.


6.	List of RFP Attachments

The following documents make up this RFP. Any difficulty locating or accessing the following documents should be immediately reported to the Issuing Officer.
A. State Entity RFP (this document)
B. Glossary (Special Term Definitions of this RFP)
C. Supplier’s General Information Worksheet from Section 4.2 of this RFP
D. Mandatory Scored Response Worksheet from Section 4.4 of this RFP 
E. Cost Worksheet from Section 5 “Cost Proposal” of this RFP
F. State Contract from Section 5 “Contract Terms and Conditions” of this RFP (to be provided upon award)
G. Beason-Hammon Act Compliance
H. Immigration Form
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